Greetings Dr. Hastings,

I am writing to provide the details of the PCS support available for the Molecular Diagnostics Certificate
Program.

Professional & Continuing Studies (PCS) provides support to students taking, and faculty offering,
completely online courses. PCS supports students taking online courses, certificates and programs
(including the Molecular Diagnostics Certificate Program) with advising, course registration, technical
support and proctored exams. PCS supports faculty offering online courses with course development,
scheduling a course in UDSIS, compensation processing and instructional design.

If I can provide any additional information please let me know.
Have a nice day.
Elizabeth

Elizabeth M. Hagovsky, M.A.

Program Coordinator, UD Online

Division of Professional & Continuing Studies
Office of Graduate & Professional Education
University of Delaware
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Direct: 302-831-3151

Reception: 302-831-1500
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