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UNIVERSITY FACULTY SENATE
SUMMARY OF AGENDA

December 7, 1998

Adoption of the Agenda

Approval of the Minutes: November 2, 1998

Remarks by Provost Schiavelli

Announcements: Senate President Michael Keefe
Announcements for Challenge:

1. Revision to the B.A. in Educational Studies (BAES)

74, Name change of Consumer Economics to Leadership and Consumer
Economics

Old Business:

A, Recommendation from the Faculty Welfare and Privileges Committee
concerning the revision to the Policy and Procedures for Informal
Student Course Complaints

New Business:

A. Changes to Dual Degree GPA Calculation

B. Introduction of New Business






TO:

SITYor
EIAWARE UNIVERSITY FACULTY SENATE

205 Hullihen Hall

University of Delaware
Newark, Delaware 19716-1050
Ph: 302/831-2921

Ph: 302/831-2922

Fax: 302/831-8198

November 27, 1998

All Faculty Members

FROM: Susan McGeary, Vice President LZ(M/M?}7@%

University Faculty Senate

SUBJECT: Regular Faculty Senate Meeting, December 7, 1998

In accordance with Section 1V, paragraph 6 of the Constitution, the regular

meeting of the University Faculty Senate will be held on Monday, December 7,
1998 at 4:00 p.m. in room 104 Gore Hall. The agenda will be as follows:

V.

AGENDA
Adoption of the Agenda
Approval of the Minutes: November 2, 1998
Remarks by Provost Schiavelli
Announcements: Senate President Michael Keefe
Announcements for Challenge:
1. Revision to the B.A. in Educational Studies (BAES) (Attachment 1)

2. Name change of Consumer Economics to Leadership and Consumer
Economics {Attachment 2)

Old Business:
A. Recommendation from the Faculty Welfare and Privileges Committee
(Nancy Jordan, Chair) with the concurrence of the Executive

Committee (Michael Keefe, President) concerning the revision to the
Policy and Procedures for Informal Student Course Complaints

AN EQUAL OPPORTUXNITY UNIVERSI



WHEREAS the Faculty Welfare and Privileges Committee has
perceived a need to formalize policies on students’
course-related complaints; and

WHEREAS it also perceives a need to protect faculty rights against
being judged negatively on the basis of informal student
complaints that may lack foundation; and

WHEREAS UD policy should encourage facuity to bring about timely
improvements in a course so that students in the course
(as distinguished from students who take the course in
the future) can benefit from the professor’s complaint-
stimulated improvement of the course: be it therefore

RESOLVED that the Faculty Handbook be amended as follows:
POLICY AND PROCEDURES FOR INFORMAL-STUDENT COURSE COMPLAINTS

1) Insert the word "formal" in II-4 (section dealing with grievance-style
student complaints that involve personal mistreatment by a faculty member) so
that it would read:

4. FORMAL Student Grievance Procedure
a. Definition of a FORMAL Student Complaint
FORMAL student complaints fall into categories

2) Add a new section, Il B-2 {to precede section on Sexual Harassment
Policy) in the general category Faculty Personnel Policy

.B-2.

POLICY AND PROCEDURES ON INFORMAL COURSE-RELATED STUDENT
COMPLAINTS

1) POLICY:

In general, it is UD policy that facuity members be apprised as promptly as
feasible of informal course-related complaints that students have made to
department chairs or program directors in face-to-face or in written, signed
statements, whenever the chair/director judges the compiaint substantial enough
to warrant corrective action. A chair or director shall not negatively sanction a
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professor on the basis of such complaints unless the chair/director has notified the
faculty member about the complaint in a timely fashion as described below:

2) PROCEDURES:

A. When the chair/director receives a face-to-face or written and signed
complaint about an ongoing course {e.g., a complaint about inappropriate course
requirements, about faculty in-class behavior, etc.), the chair/director should
encourage direct communication between the student and the faculty member. If
this does not prove feasible due to student reluctance, it is the responsibility of the
chair/director to notify the faculty member promptly concerning any complaint that
the chair/director considers substantial enough to warrant corrective action.

. The general guideline for the chair/director is to honor a student’s desire
for confidentiality, but to notify the professor of the problem as soon as is feasible
within this constraint, so that the professor can take corrective action. {Many
such complaints can be readily communicated to the professor without revealing
particular student identities.) For a complaint that is well-grounded, this obligation
of prompt notice should facilitate the faculty members’ attending to the problem
while the course is still running, whenever feasible.

ll. Faculty members are entitled to elemental due process: No professor
should be negatively sanctioned by a chair/director on the basis of an unwritten
student complaint about the professor’s course concerning which the professor
has not been potified and given an gpportunity to be heard. The professor must
be given an opportunity to confront the accusation so that the chair/director can

judge fairly whether the complaint has any foundation.
B. If the complaint is about personal mistreatment of an individual student,
see, section |I-4 Formal Student Grievance Procedure, for formal guidelines.
Vi. New Business
A. Changes from the Coordinating Committee on Education {Mark
Huddleston, Chair) with the concurrence of the Executive Committee
(Michael Keefe, Chair) concerning the Dual Degree GPA Calculation

(Attachment 3}

WHEREAS the University awards degrees based, in part, upon
attainment of a satisfactory grade point index, and

WHEREAS the University currently calculates one cumulatively



averaged grade point index, even when students return
to pursue a second baccalaureate degree, and

WHEREAS it would be preferable to calculate separate grade point
indices for consecutive degree programs, therefore be it

RESOLVED that the following wording be added to the policy on
grade point index calculation:

If a degree has been awarded previously from the University of
Delaware and then the student returns to another academic degree
program, a separate grade point index will be calculated for the
second program. However a single grade point index is calculated for
students who elect to pursue more than one degree currently.

B. introduction of New Business

Such items as may come before the Senate. (No motion introduced
under new business, except a motion to refer to committee, shall be
acted upon until the next meeting of the Senate.)

Attachments:
Committee Activity Reports
1. Revision to the B.A. in Educational Studies (BAES)
2. Name change of Consumer Economics to Leadership and
Consumer Economics
3. Changes to Dual Degree GPA Calculation

[Note: To save expenses, attachments do not always include the complete
information and supporting materials available to the committee(s). A copy of all
background information is being held for review in the Facuity Senate Office, 205
Hullihen.]
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COMMITTEE ACTIVITIES REPORT
NOVEMBER 1998

Ity W T ivil n (Nan rdan

1. Sabbatical Leave policy for junior faculty
2. Policy & Procedures on informal course-related student complaints

Graduate Studies, Cte, On (Jim Richards)

Proposed M.A. Degree in Physics

In ional in Research rvi mmi
(Marcia Peoples Halio)
1. Site Scheduling
2. Dial Tone Delays: Modem Access to Newark
3. Gore Hall and others not user friendly
4. Buildings not connected to the "backbone"”
5. Student Laptop Policy
6. Distant Learners and PC access
7. Internet Access Capacity
8. Research Computing
9. Distributed Email Support - Netscape Communicator
10.  Bookstore Textbook Orders
Libr i Bryant Toll

Resolution on Current Contents/TQC
n T i Alan Fox

Items currently before the committee:

Animal & Food Sciences: New Major

Food & Resource Economics: Revision of Agricultural Ed major
Entomology & Applied Ecology: New Major, New Minor, etc.
Plant & Soil Sciences: Revision of Major, New Minors
Mechanical Engineering: Revision of Major

Consumer Studies: New Minor

A el o o

Items completed by the committee:

1. Consumer Studies: Revision of Major
2. Educational Studies: Revision of Major
3 Dual Degree GPA Calculation
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Attachment 1

THE BACHELOR OF ARTS OF EDUCATIONAL STUDIES PROGRAM IN
THE SCHOOL OF EDUCATION

Purpose

The Bachelor of Arts of Education program in the School of
Education engages students in the study cf the complexities of
schooling in our society and in other societies. The program is
based on the assumption that education is an academic discipline
in precisely the same sense that political science, economics,
biclogy, etc. are academic disciplines. If this assumptiocn is
credible, then Education, as an academic fieid of study, can be
studied as any liberal art or science is studied. This program
and the professors who teach in it are devoted to contributing
a scholarly literature that has as its aim a coherent account ©
the phenomenon of schooling. As such, the Bachelor of Arts in
Zducation program involves the study of thecretical foundations
of education, research technigues used in analyzing educational
issues and problems, as well as University-wide course work
selected to advance individual student gcals. The thrust of the
program is defined and activated in a sophomore year seminar
where students identify their interests and long-term goals. 1In
their pursuit of a degree, students are expected to address basic
guestions about the pervasive and universal fact of education.

(o]

ot

New Elements of the Program

Students will be accepted into the program at the beginning
of their sophomore year at the University of Delaware, and not
before. (Students who transfer into the University with
sophomore standing may alsc apply to the program.} The number of
students enrclled in the program and newly admitted each year
will depend upon the availability of faculty to serve as advisors
in the program. Participating faculty will be asked to supervise
no more than three BAES students, and only after they have met
with a prospective advisee, reviewed his/her long range plan
developed in EDST 275 (see below), and agreed to serve. A
maximum of 10 students each year -- 30 at any one time -- will be
enrolled in the program.

Bll persons accepted into the program will be admitted as
Dean's Scholars in the College of Human Resources, Education, and

* This narrative about "education as & discipline” i1s taken
from the College of Education Strategic Plan, 1292-19%7, page 2-
3.
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Public Policy ~- and meet the College criteria of having clearly
defined goals and good academic records. [The Dear’s Scholzar
program in the College of Human Resources, Ecucation, and Public
Policy is described briefly in the University of Delaware 1357-9§
Undergraduate Catalog, p. 153]. Students in tne Dean's Scholars
program enjoy great flexibility in planning individual programs
under the supervision of their faculty adavisors.-

Applications to the program will include & proposal fo-r
individual study. In addition, every application will be
accompanied by a letter from a faculty member in Educational

tucies who has agreed to act as the student’s sponsor in zhe
proposed line of study. The applications will be reviewedg Dy zne
BAES Coordinator who will recommend admission decisions 2o the
Director of the Schocl of Education. The Director may, 17
conditions warrant, ask the School Executive Commit:iee zo zssig-
ir making the final admission decision.

In the first semester of the program, all stucents will
enroll in EDST 275, BAES Seminar [new course] which replaces zhe
Senior Seminar in the current BAES program. In this course,
students will be introduced to the process oI schoocling and the
manry issues, problems, and wonderments associated with the core
guestions cited above. A product of the semirar w:ill be the
refinement on the part of each student of a long-range [three
year] program plan in the Bachelors of Arts program. Each program
plan will be reviewed by a Faculty Advisory Committee appointed
by the School Director in consultation with the faculty advisor
and the student. The Advisory Committee will be charged with the
respensibility to see that the plan meets the highest stancards
of academic work.

An important ingredient of any plan approved in the B3A
program will be one that entails involvement in service learning
projects for academic credit. Service learning, as currently
conceived by the academic community, refers to student-community
interactions through which students learn about the community
while contributing to it by providing needed services. The
experience selected to meet this requirement will be raticnalized

- Please note: It is not the case that all students
enrolled in the Dean's Scholars Program in the College of Human
Resources, Education and Public Policy will be enroclied in the
Bachelor cf Arts program. Other students in the College may
elect to pursue individual programs that are significant and
important but which do not address basic guestions that are at
the heart of the discipline of Education.
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in the program plan each student develops. Meeting this
requirement will engage students in experiences tc help ground
their academic learnings in the reality of the field. The
following experiences are illustra‘ive of those that might b
included 1n a student’s lOPg range plan. Note: It is expec
that all students will participate in experiences oversess,
local scheools, and within the University communizy as well

d

3

1 ¢t (D

+
*

(Examples only for illustrative purposes)

L A study abroad experience: Participating in one
of the University of Deleaware’s internationzl programs with
service learning components built in.

= A multicultural practicum experience: Working
with Hispanic groups in the Latin American Community Center wnere
students learn about Hispanic cultures while providing tuzoxrin
assistance to Hispanic students residing in Wilmington.

L] A clinical experience in Bancroft School ir an
after school tutcoring project where students learn about the
reallties cof low income, urban, elementary schocl children.

L An assignment in the Coleman Elementary Schocl
Winter session program which provides tutoring/mentoring
possibilities within a community and an urban education
framework.

n L research experience studying with a scholar in
the College of Human Resources, Education and Public Policy who
is writing about issues associated with school finances.

Students will also be required to complete a 3-cred:it
internship experience -- engaging them in activity relevant to
their long term plan and the thesis they are scheduled to
complete. As interns, students might work with faculty members
in research projects, assist school social workers who are making
effoerts to serve at risk students, or contribute to schocgl
programs in non-instructional support rcles.

A senior thesis will be required of each student, rsvorting
a study of an element of "schooling” pursued during the
undergraduate course of study. The thesis, guided by a memper of
the School of Education faculty acting as advisor, will bz =z

comprehensive account of the methods of incuiry and their
products related to the area of specialization.
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Course of Study

Students enrolled in the Bachelor of Arts program will meet
the following requirements:
University Reguirements:
1. E110 or Exemption: 3 credits
2. Multicultural course: 3 credits
Skills Reguirements:
3. Second Writing Course: 3 credits
4. Mathematics 114 or 1i3: 3 creadits
Foreign Language Reguirements:
3. Completion Intermediate Level (107/112): 3 cradi-s
Breadth Requirements:
Creative Arts and Humanities (12 crecdizs
Culture and Institutions Through Time: (.2 credits

Humans and Environment: (12 credizs’
Natural Phenomena: (i3 credics

W Qo ~Jd oy

Total University Requirements: 64 credits

Maior Reguirements:

10. Core Reguirements: 12 credits)

(Note: These courses will be Honors sections offered by
School of Education faculty or 400-or-above level courses
addressed to the areas specified below.)

A. History/Philosophy
B. Human Development
C. . Learning

D. Inquiry

11. Program Seminar (Sophomore Year): 3 credits
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12. Specialization: (32 credits including 6 credits
of thesis -~ UNIV 401 and UNIV 402)

13. Internship: (3 credits

Total Major Requirements: 50 credits

tlectives:
14, Free University-wide: 10 credits
Total Program Requirements: 124 credits

Examples of Specialized Study

v

The program provides wide latitude in planning indis H
n

courses of study -- in concert with the spirit and traditi
the DJean’s Scholars Program. (See 1287-1%98 Unde“grcha:e
Catalog, University of Delaware, pP. 155.) Students can elect
courses to advance their purposes in any University department.
Some examples of Independent Study include:

l <}
’ - -

O 0

al
of

{Examples only for illustrative purposes)

B A student 1s interested in studying the effects of
public schools on academic achievement in the State of Delaware.
This student would elect courses in statistics, measurement,
sampling, and curriculum to advance his/her goals. An internship
might be arranged in the Delaware Department of Education or in
tne University of Delaware R&D Center to complement the selected
course work.

8 Intrigued by cultural differences experienced
during some private travel abroad, a student in this program
could mount & cross-national comparison study of education.
Course work might Include work in ethnographic technigues,
anthropology, interviewing, sociological theories, and similar
patterns. An internship for this student might include extensive
werk in an overseas site.

B A student vitally interested in the paradigms of
trairing could undertake to understand how a local industry
[MBNA?) trains employees, trouble-shocts on-the-job behaviors,
and evaluates training programs. To carry out this mission, the
student would elect courses in learning, in program evaluation,
and in curriculum. Internships in the staff training offices of
local industries would provide depth of understandings.
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These examples are not meant to exhaust the cossipllities
available to students but to demonstrate the wide-range of
pPossibility open to students in our program.

Relationship of Program to World of Work

Students who graduate from this program might use their
University preparation “o contribute to society and to thelr own
well-being through employment opportunities, such as:

® An ESL specialization would address a growin lon
and international need and lead to employment opport es

the U.S. ancd abroad in this vital area.

natw
ED

g
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ey
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® An educational technology specialization would positicn
2 program graduate to consider a wide variety cf jcb

opportunities in both the private and public sectors, such as
technology training programs, curriculum development, and
distance learning.

B 2 journalism specialization would prepare student to
Cept positions on newspaper and other media who Day attention
the education “beat.”

p )]
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Implications of the Proposed Changes

~

If this program emphasis were adopted, there are a number of
significant implications to consider:

1. Candidates could only enter the program 1in sophomore
year or in exceptional cases, in the first semester of junior
year. Late deciders, persons seeking admission into the program
late in their college careers, would not be able to enter the
brogram as seniors or second semester juniors as is now the case.

2. Faculty would need to share in supervising, reading, and
evaluating of senior projects.

3. Students in this program would not be eligible for a
Delaware teaching certificate at the end of the four year
program. However, they might elect to enroll in an alternative
teacher education program co-sponsored by the University of
Delaware and Delaware State University.
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Nartural Phenomena
Humans and Environmen:
Foreign Language 107
Cuiture and Institutions
Math 113

FATL
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Creative Arts
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Educ (Learning)

Natural Phenomena
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SUGGESTED COURSE SEQUENCE

SPRING

English 110

Natural Phenomena
Humans and Environment
Culture and Institurions
Creative Arts

SPRING

Educ (Human Develcpment}

Natural Phenomena
Culture and Institutions
Specialization
Specialization

SPRING

Educ (Inquiry)
Specialization

Creative Arts

Humans and Environment
Specialization

Elective

SPRING

UNIV 402 (Thesis)
Creative Arts
Specialization
Elective

Elective

Attachment 1

oy W LY W W)

—

{; L LY LY LI L

— W W W L L

—
(o,

h W W oW W

g



'R P B o Hi

TATHGNAL STUDIES « COLLEGE OF HUMAN RESOURCEY EDL AT

Attachment |
CURRENT BAES DEGREE
aet necessanly nlerested in teaching but are interested in education- Group Do T — : S ; 13
related careers. Students mayv select the B.AE.S. program as a: (i) The study of natural phenomena through sxperiment and anaiyss. A
arghe major, or (2} double major with a feld outside of education. minimum of thirteen credils reprasenting ot least two areas including ©
The program emphasizes flexibility and rignr. A senior research miirimum of one courie with on susocidled Jnborarory
sroject or internship. alung with the senior seminar, provides inten- Within the Department
>1VE TXPOSULE [0 Current educational issues as well as career opportu- EDST 247  Professional Issues: Historicel Perspectives G
1rites, The }ncul:y works closely with students on their senior EDST 201  £ducation in o Multiculhural Sociery ..
-esearch projects and internships. or
EDST 258  Cuitural Divarsity, Schooling and Teachars 3
by, ng
;EGREE CONCENTRATIONS EDST 304  Educational Psychology: Sociol Aspects...... k|
he B.A.E.5. major has seven concentrations—General, Special e I 2
Education, ESL/Bilingualism. School Psychology, School Cotnsel- :g:; 202  Humon Development | .............cccoevieeee ; S .
ing. Educational Psychoiogy, and Measurement, Statistics and Evalu- 305 Ed“mm_"d Paychology C_OQ"'"“ Aspect. =
ation. The general concentration allows students maximum flexibility Ebﬂ 20NN dgSSuSHenliSIEx oshsea S hiEcn
;{:h;-r:f:;g a program a:m;d ath:he study of education as a discipline. EDST 390  Instructional Skrategies and Refledtive Practice .. 3
o "f m":jg conc.ntrauons- ave bee_n created to provide OPPOlTu' EDST 240  Professional Issuss: Philosophical Perspectives ........ .. s 3
nities for stdents 1o become involved in graduate level study earlier EDST 469  Research Project/Internship..........ccovivvieees e o £
:han ordinanily possible, thus creating tighter links to specific profes- EDST 475  Semior Seminzr ... :
sional careers. The selection of one of these concentrations not only Three additonal Educahonal Studies courses 1n one of the following
zives the student a head start on'graduate studies, but provides the concentrations:
opportunity to explore 2 panicular career interest in depth. ’ A. Spacial Edueaion. ..o §
EDST 7% Methods of instruchng Exceptional Children and Yauth
TRANSFER STUDENTS EDST 480 Educational Diagnous
. . EDST 681 Techni for Behavior Ch
_Studems may transfer 10 the Department of Educational Studies Note: Studients s:'iqe::':g rhi:opﬁ;?:mu::gfe either TOST 234 2: 333
irom any other department in the University. An application form 497 before enrofling in thess zourzae.
must be completed and submitted to the Coordinator of the Bachelor B. ESL/Bilingualism ..o .9
of Ants in Educational Studies Program and an interview arranged. EDST 607 Educational Research Proceduras
Minimum requirements for transfer include 3 cumulative gradepoint UNG 476 Second Language Acauisit:on and Bilingucism
M g f fer includ gradepo EDST/UNG 476 Second Language Aca ling
average of 2.5 in all courses and grades of no less than 2.5 in EDST/;'SdG ‘:7;“" S:‘f“’" ""lf E"’g“;'} ol
. . . P o Nblu enia o wish 1o enroll 1n a Bilingu cencentrahion must
required EDST courses. Compliance with the minimum requirements attan @ inctional use of a foreign language price to graduc:
does not guarantes acceptance for transfer. lion, ‘?m requiramant m?: be scidisfied by the successhul comple.
fion of wo courses in a foreign language of the 20C-evel or
DEGREE: BACHELOR OF ARTS IN EDUCATIONAL STUDIES €. School P -
OR: EDUCATIO DIES Sche 607??@- . ¢hp. ...... e 9
CURRICULUM CREDITS EDST 618 Special Servicss in the School
UNIVERSITY REQUIREMENTS EDST 678 Theon?: of the Exceptional Child
INGLTIOD Criticel gwd'ng end Wﬂhﬂg Iminimum grade C-]................. i g D. School Comu.llng ......................... AT R R S G et e o
“hree credifs in on approved course of COUrses SITRSING......ccooeenveeeeeereeran, 3 EDST 607 Educgﬂonoi _Resagr ch Procedures
muiticultural, ethnic, and/or gender<eiated content (ses p. 20}. EDST 618 Special Services in the School
EDST 6546 School Counssling Services
MAJOR REQUIREMENTS L t. Statistics and Evaluotio °
External to Measurement, Statistics WGHON. ..o
S the Collegs EDST 607 Educational Resaarch Procedures
- equirements EDST 660 Appliad Educational Measurement
:Vrrnng: {minimum grade T ..o 3 EDST 645 ‘Elementary Statistics
writing course involving significant writing experience including two . sychology
=apars with a combinad mmimum of 3,000 words to be subminegd for F. Educational P 4 R M T S =
extended faculty critiqua of both composition and content. (A minimum EDST 607 Educationaf Research Procedures
rade of C- EDST 623 Applied Human Development in Schools
3 of C-must be earned)) e
X EDST 627 Psychology of Teaching s
f_or-rgn l.angucgo .......................................................................... 012 G. G 1 °
..uampiehon of the !rﬁwmcdtu‘re-levd course [!07 or112)in a grven lan ither (o] three ; EDST at the 400Hevel or above, or (8]
guage. Students with four or mors years of high school work in a single Either addiional I — the 300leval
"oreign longuoge may attempt to fulfill the requirement in that language by two such courses and one EDST Honors course ot the 3 of cbove
‘aking an exemption axamination All BAES majors are encouraged o meet with their advisor upon admis
Mothematics: ::3 to the Io: learn about fh;lvcfious programmc;ncamdiom
MA . - . to bagin developing a program plon. Each BAES student 11 required
;frH 114 Elementary Mathematics and Stolishics ........c.ccccoeeereeeecerrrinenns 3 m’da cm:umm no later than the end of the ”Phﬂmfeovgeﬂf'
MA] ission to all concentrations requires a grade point average of 2.5 or
Snﬁ?f: 115 Pmcaknzl::maploc SRR 3 bettar overall as well o in the major. Admission to ofl 00avel courses
ctory pariorma sl ik recuires @ minimum grode point averoge of 3.0 overail as well os in the
Efucdh‘l Requirements [See page 60} majer.
DIOUD A ... ceecsssscssensanssnasss s senssee e eessanns T e 12 |A minimum grode of C- must be ecred in all courses required within
Jnderstanding and appreciation of the creative arts and humanities. the Department.)
weiva credits representing of least two areas. ! ELECTIVES
i) S T O 5 S N |- Electi -
= 2 . chive course work must be approved. Al least 18 of thase credits must
"e study of culture and institions over ime. Twaive credits reprasant: consist of courses taken outside of the department thet contributa directly
"3 3t ieast wo areas. to the Educctional Studies mojor.
St CREDITS TO TOTAL A MINIMUM OF 124

Sreup C o,

Impirically based study of human beings and their emviranment. Tweve
*redits reprasanting at least two areas.

163
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Degree Options

Within the framework of this program. there are two degree
alternatives:
A. The stngle meyor opuon. majoring only in BAES. enables the stu-
dent to take 41 credits of course work on an approved elective
basis. At least !8 of these credits must consist of courses taken
outside of the department that contribute directly to the educa-
tional studies major. Some examples of courses sausfying this
requirement are Child Psychology (PSYC 325}, Race, Power and
Social Conflict (SOCI 361). Urban Politics (POSC 355): and
Contemporary Afro-Amencan Issues {BAMS 205).

B. The double major option requires the student to satisfy the credit
requirement {usually 30 or more} in a second discipline of the

student’s choosing.
Under this option, a student may elect majors in Educational

Studies and History: Educational Swudies and Psychology: Edu-
cational Swdies and Sociology. etc.
The availability of these two options provides a considerable
amount of flexibility to the student for structuring the type of pro-
gram most suitable to personal academic aspirations.

HEBR. ITAL. JAPN. LATN. PORT. RUSS. SPAN). For: yed
guages and Luteratures. Jewish Studies, Languistics, Museum St
Music, Phrlosoph) Theater, Women's Studies (WOMS . 203
208, 209, 210,214, 216. 222, 318§, 320, 324, 325, 3 .3-8. 330
2353, 380. 381. 382, 389, 463, 471, 480} Center fot’ Science anc
ture (CSCC 206, 229, 241, 246, 250, 330. 365, 368, 369, 444).

\

SCIENCES

Physical and Bivlogical: Anthropolo
logical Sciences, Animal Science,
ence, Geology, Marine Studies,Plant and Soil Science, Physic

Astronomy. Psychology (PSYL 314). Science.

Nawral. Geograp)hzanc 101, 152,206, 220, 230, 235.

(ANTH 102, 104. 202)
emistry, Entomelogy. Foo

250. 255, 320}, Mathematics, Statistics (including PSYC 309},
puter and Infoy on Science. ™,

DEGREE: BACHELOR OF SCIENCE
MAJORY HOTEL, RESTAURANT AND
INSTITUTIONAL MANAGEMENT

RICULUM CR
UNIVERSITY REQUIREMENTS

REQUIREMENTS FOR A MINOR IN EDUCATIONAL STUDIES

ipor in Educationui Siudies requires 135 credits, listed below. A
or better is required in all courses.

EDST 202 Hu
er

£35T 302 Zducationdl Psychology: Socicl Aspects

EDST 240 Professional 1Swyas: Philosephical Perspectives

EDST 247 Professional lssugs; Historical Perspectives

EDST 258 Cultural Diversity, Sthooling, and the Teocher

EDST 665 Elementary Statistics

Daveiopmenf |

HOTEL, RESTAURANT Al
INSTITUTIONAL MANAGEMENT
The Hotel. Restaurant and Institutional Marhgement curriculum is

based in liberal arts, business and specialized Caurses in technical
applications for the hotei and restaurant industries.

the state-of-the-art business and hospitality courses. The
is structured to provide both a practical and a theoretical
An integral part of the curriculum is the hospitality related
experience. A documented and paid student work requirement of 3

junior and senior year, These combined work experiences ass' tin
the preparation of students for the increasingly complex and chal-
lenging hospitality industry.

Students in the Hotel, Restaurant and Institutional Management
program also have the opportunity to participate j
with the College of Business and Economics.
academically eligible students can complete both their undergraduate
degree in Hotel, Restaurant and Institutiénal Management and the
Master of Business Administration degfee in five years. A4ditional
information is availabie from the p office.

GENERAL EDUCATION COURSES

The following courses have been approved to fulfill humanities and
science electives f:;(g:!dcnts majoring in Hotel, Restaurant and Insti-
tutional Manageme

HUMANI'I'IES/

Ar, Art.,H(story. Communication, Comparative Literature, English,
Foreign-Language (including: ARAB, CHIN, FREN, GREK, GRMN,

164

ENGLITQ  Criticol Reading ond Writing 'minimum grade Ci.......
Three credits in an approved course or courses stressing
mulheultural, ethnic, and, cr genderreia’ec zontent (see p. 2C]

MAJOR REQUIREMENTS
External to the College

Humanities... —_—
ENGL3I12  Writen Ccmmumccmons nBusimess e .
Humonites BIECHVES ooooe.o eieeiiiiiniiiin s emneeeginnnmi i ts e e
re
Sciences ..
MATH 1 ld or MATH 170 College Moﬂ!emuh:s and Stafistics ...
{designed for students who do r?.mrend to continue the study of

mathemahics)
or
MATH 115 or MATH 17! ,&ulculus ..............................................
[dulgued for studants who intend to cenfinue the study of mathematics)

/
SuccessFuI performgoée an the proficiency test in mothematics adminis-
tered by the De ent of Mothemahcal Sciences,
STAT 200 _.Basic Stanstical Practice...

Infroduction to Stafistics ..
BISCA71 Microbiology in Medern .aclefy ........

FOASC 201 Food Principles {minimum grade C ...
0SC 211 Food Principles lcbcrafory {minimum grcda C-]
NTDT200  Nuiritien Concepts iminimum grade G .....o.oovneceenrieccens

Sciance electives ......ccoeun

Social Sciances ...

PSYC 201 Geneml Psychology
ECON 100 Economic istues and Bolicies...

or
STAT 2

ECORI‘\ Intreduction fo Microsconomics: Pricas and Markets .,

ECON 152 Introduction to Macrosconamics: The Ncmnml Ecanomy
BUAD 309 Management and Organizatonal Behavior .., S

Sociclogy course chosen from:

SOCI 201  Intreduction te Sociology ﬂ? dedl)...

SOCI 202 Soctal Deviance..
SOCI203  The Individuaband Socnety

sOC1204  Urbon Communi

SOCI 209 Social Probl

50C1 210 Populcmon Prablems... .\ ot
ACCT 160

Introduction to ‘Business Information Systams |

ACCT 2xx
or

ACCT 207 ACcounting l....o.coviinmmiiiniinni Mgenmee s er e ot
and

ACCT 208  Accounting Il .. .-

ACCT 352 Llowond Secu:l lssues in ﬁusmess

BUAD 301  Introduchon to Markefing ...







.---\.

Attachment 2

SI | Y OF COLLEGE OF HUMAN RESOURCES, EDUCATION & PusLIc PoLicy

EIA\NARE DEPARTMENT OF University of Delaware

Newark, Delaware 19716-3330
CONSUMER STUDIES Correspondent’s Phone: 302/831.8714
Fax: 302/831-6081

TO: Mark Huddleston, Chair
Faculty Senate Coordinating Committee

FROM: Karen Stein, Chair ﬁfwm)z(féwv

Department of Consumer Studies
SUBJECT:  Revision ofthe Consumer Economics major to Leadership and Consumer Economics

DATE: November 11, 1998

Thank you for considering the proposed revision of our Consumer Economics major, which
we bring to your Committee with the support of the faculty of the Department of Consumer Studies,
and the Undergraduate Studies Committee and Dean of the College of Human Resources, Education
and Public Policy.

The present Consumer Economic major studies the interaction between individuals and the
marketplace, emphasizing the effects of resource use, public policy and corporate decision-making
on consumer welfare. That, in itself, is a static statement that belies our programmatic orientation
of a marketplace that is “consumer driven-consumer managed.” That is, we believe that effective
marketplaces rely upon our leaders acting as if they were the consumer of the private good or the
consumer of the non-profit sectors service or the consumer of the government policy that is being
developed and delivered to the household unit. In essence, our goal is to train our students not only
in specific subject matter, but how to blend that knowledge with a personal system of values and
ethics to best design, develop, analyze, deliverand evaluate consumer products, services and policies
that improve the quality of life for families and household.

Consultations with our alumni and employers of our graduates make it evident that the
professional preparation of our students would be even more effective if our curriculum more closely
paralleled our goals for the major and its programmatic orientation, through explicit inclusion of
courses designed to increase our students’ leadership skills. Accordingly, the revised major
(Leadership and Consumer Economics) emphasizes leadership in studying the interactions between
consumers and the for-profit, private non-profit, and public markets. Students gain knowledge and
experience in applying leadership skills to develop and evaluate consumer policies and practices
through an understanding of consumer issues, consumer behavior and marketplace trends. Courses
cultivate skills in communicating ideas, instituting and managing change in consumer service
organizations, analyzing consumer actions, and implementing corporate and government relations
with consumers. Our presence at the Wilmington Center will be particularly enhanced through this
integration of leadership into the curriculum.

AN EQUAIL OPFPPFPORTUNITY UNIVERSITY
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The Department of Consumer Studies has committed the faculty time and financial resources
necessary to support the revised major: In fact, the leadership courses that are being proposed as
required courses in the major are already scheduled and staffed by department faculty this academic
year. The only other department to be impacted by this revision is Economics (due to a pre-requisite
course), and a letter of support from the Chair has been obtained. We have no doubt that it is in the
best interests of our students to follow this proposed curriculum revision.
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PROPOSED POLICY
GRADE POINT INDEX

From the Undergraduate Catalog, 1997-98, pp. 18-19, proposed new wording in bold, detetions
arstrikeont:

GRADE POINT INDEX

The cumulative grade point index is computed by dividing the total number of quality points by
the total number of quality hours. The quality points for each course are obtained by multiplying
the quality point value for each grade by the credits for that course: ¢.g,agradeof Aina
three-credit course = 4 quality points x 3 credits = 12 quality points + 3 quality hours = 4.0. A
minimum average of C, or a scholastic index of 2.000, in all work taken at the University of
Delaware is required for the baccalaureate degree.

Both term and cumulative indexes are calculated and reported available to students after each
grading period. If a degree has been awarded previously from the University of Delaware,
and then the student returns to another academic degree program, a separate grade point
index will be calculated for the second program. However, a single grade point index is
calculated for students who elect to pursue more than one degree concurrently.

Background
Currently, students who complete one baccalaureate degree at UD and then return and

matriculate in a second degree program have only one cumulative GPI calculated: that GPI is
computed on all the courses taken for both the first and second degrees (see sample transcript,
attached). In the past year, there have been 2 or 3 requests from individual students to the
Committee on Undergraduate Records and Certification (CURC) to allow the calculation of a
separate GPI for the second degree program. CURC granted these requests, and brought them to

At the heart of the matter is the recognition that degrees are awarded based, in part, upon
attainment of a satisfactory GPI, From this perspective, the GPI should reflect performance in

the courses needed to attain the degree.

May courses taken for the first degree be used to satisfy requirements for the second
degree?

Yes, UD has long allowed students to “point” courses taken during pursuit of the first degree
toward the second degree as well, and the Council recommends that this practice be retained.
Examples would be ENGL 110, the required multicultural course, and general education

requirements.
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Should the GPI calculation for the second degree include the grades in courses taken for
the first degree and “pointed” toward the second?

The Council recommends that the grades for such courses should be included in the calculation
of the GPI for the second degree. Again, the reasoning is that the degree should be awarded
based upon satisfactory performance in all the courses used for credit toward that degree. If
credit is given toward the degree, the grade should be included in the GPL This method of
calculation would yield a GPI that can be used in a fair manner in awarding not only degrees but

also academic honors.

The other alternative would be to treat such courses as transfer courses, counting the credits but
not counting the grades in the second GP. The Council does not favor this method because, in
some cases, the number of credits carried over from the first degree may be quite large, leaving
only a small number of courses upon which to compute the second GPL. This does not seem fair,
particularly for awarding academic honors.

S
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